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EXECUTIVE SUMMARY

This special edition of the Kosovo Security Barometer pres-
ents deconstruction of Kosovo's public perception on key
Kosovo's national security threats, issues pertinent to dia-
logue between Kosovo and Serbia as well as respondents’
opinions towards Western Balkan countries, European
countries and global powers that have influence towards
Kosovo's foreign policy. This report provides a comprehen-
sive and detailed data interpretation concerning perception
of the public opinion based on a pre-defined set of ques-
tions on the issue at hand.

In this regard, this report presents the 2019’ Kosovo Securi-
ty Barometer respondents’ perception towards partition of
Kosovo and territorial autonomy, including Association of
Serb Municipalities which are perceived as national securi-
ty threats to Kosovo by majority of respondents. In the con-
text of Kosovo-Serbia dialogue, the report addresses public
perception on Kosovo's customs tariffs towards products
imported from Serbia and Bosnia Herzegovina and whether
tariffs have weakened relations of Kosovo with its interna-
tional partners. With regard to Kosovo's foreign policy, the
report reflects attitudes of respondents on the influence of
foreign countries towards Kosovo.

Apart from general interpretation of data survey on these
relevant topics, the report offers cross-tabulated data anal-
ysis based on regions, rural/urban areas, gender balance
and ethnic composition of respondents.

Given that the Kosovo Security Barometer was conducted
on mid-October 2019; therefore, it does not reflect some of
the developments that occurred from November 2019 to
January 2020 in Kosovo.

Key findings of the report are listed below:

e Corruption in Kosovo is perceived as the highest risk
towards national security of the state. A large majority
of respondents or 91.41 percent of them perceive that
corruption is the biggest internal risks in Kosovo.

e Unemployment (90.98 percent) is ranked at the sec-
ond place and organised crime (89.31 percent) ranked
at the third place respectively as risks to Kosovo's na-
tional security.

e It is worth mentioning that most topical issues in the
framework of Kosovo-Serbia dialogue facilitated by
the European Union, more precisely partition of Koso-
vo or land swap between Kosovo and Serbia (78.48
percent) and territorial autonomy for Kosovo/Associ-
ation of Serb Municipalities (64.61 percent) are highly
perceived as national security risks by respondents.

e Asregards the Kosovo-Serbia dialogue, majority of cit-
izens are in favour of restarting the dialogue. Almost
50 percent of respondents stated that the dialogue
should be continued.
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e Another 21 percent of respondents expressed their atti- Kosovo's relations with its international partners. Thus,

tudes that the dialogue should be conditioned towards
Serbia for recognizing Kosovo's independence and war
crimes committed in Kosovo during the war. Contrary
to this, almost 15 percent of respondents posed that
dialogue should not continue.

As regards Kosovo's customs tariffs towards Serbia
and Bosnia and Herzegovina, the respondents have
expressed different attitudes. Therefore, 35.32 percent
of them perceived that tariffs should remain in force,
while 32.97 percent of respondents shared their opin-
ions that tariffs should be replaced by application of
Kosovo's state full reciprocity measures to Serbia.

However, results indicate that around 22 percent of re-
spondents answered that tariffs should be removed by
the Kosovo Government.

The 2019 edition of Kosovo Security Barometer find-
ings show that respondents have expressed differ-
ent perceptions whether customs tariffs have faded

around 33.47 percent of respondents disagree that tar-
iffs faded relations of Kosovo with international part-
ners. However, around 30.28 percent of them some-
how agree that and other 27.33 percent agree that
Kosovo's customs tariffs towards Serbia weakened
Kosovo's ties with international partners.

In terms of strategic partners and allies of Kosovo, the
survey data indicates that Germany (79.85 percent),
United States (78.60 percent), Albania (69.69 percent)
and United Kingdom (62.85 percent) are perceived as
the friendliest country to Kosovo.

On the other hand, Serbia is considered as the most
harmful influential country towards Kosovo by 89.86
percent of respondents which is followed by Russia
(81.35 percent) and China (59.61 percent) as well.



CHAPTER

NATIONAL SECURITY RISKS

IN KOSOVO

The Kosovo Security Barometer has asked respondents
about the most challenging issues that introduce the big-
gest internal risks to the national security of Kosovo. This
was an open-ended question where respondents were free
to state their opinions on what is the main internal national
security risk within the country.

Similar to previous years, corruption is the biggest risk in
Kosovo during 2019 being counted as the major problem in
the country by almost 20 percent of respondents followed
by unemployment as the second biggest risk to Kosovo's

Corruption

Unemployment

Serbia

Crime

Politicians/political parties
Migration

Weak governance
Partition/Borders/Territory

Theft
Religious extremism

Dialogue
Health
Murders
Others

national security mentioned by respondents. Issues perti-
nent to Kosovo's relations with Serbia and its interference
in internal matters of Kosovo is perceived by respondents
as the third biggest risk to national security in Kosovo by
almost 15 percent of respondents as indicated in the fol-
lowing figure.

Other risks mentioned by respondents are crime (7 per-
cent), politicians and political parties (less than 7 percent),
migration (almost 4 percent) and other risks highlighted in
the 2019 survey edition of the KSB.

19.76%
15.29¢
14.86%
7.229%
6.79%
3.78%
3.52%
2.66%
2.66%
2.32%
1.12%
0.95%
0.862
18.212%

Figure 1 - The biggest internal risks towards national security in Kosovo (open-ended question)
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In addition to open-ended question on this issue, the KSB
in 2019 has also measured perception of respondents on
what are the biggest internal risks to Kosovo's national se-
curity through a predetermined options by closed-ended
question. Among options listed in the question, corruption
in Kosovo is the key and first in the list of internal risks af-

fecting the country’s national security. A large majority of
respondents or 91.41 percent of them perceive that cor-
ruption is the biggest internal risks in Kosovo. It is followed
by unemployment (90.98 percent) at the second place and
organised crime (89.31 percent) ranked at the third place
respectively.

Corupton - o1.41
Uemployment — 9.9
Organised rme . 89.31%
Migrtion - 86.27%
it wter ot - 80,64
Partition of Kosovo ] 78.84%
Violent extremism I 67.31%
of e Manicpaites o 64.61
Political clashes ] 64.28%
Natural disasters ] 54.57%

Figure 2 - The biggest internal risks towards national security in Kosovo (closed-ended question)

The following figures (from Figure 3 to Figure 6) indicates
deconstruction of respondents’ opinions on perceiving
partition of Kosovo and territorial autonomy/Association

of Serb Municipalities as high risks vis-a-vis Kosovo's na-
tional security.

11
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Partition of Kosovo Territorial autonomy/Association
of Serb Municipalities

Partition of Territorial
Kosovo autonomy/Association
of Serh Municipalities

64.82, 64.33%

"

Figure 3 - Perceptions on partition of Kosovo and territorial autonomy/

75.44%

79.03% 62.64%
Prishtina Prishtina

Association of Serb Municipalities as internal risks towards national security in 74.47% 62.41%
Kosovo — based on respondents’ gender composition Mitrovica Mitrovica
-South -South
Partition of Kosovo Territorial autonomy/Association
of Serb Municipalities
Rural Zones Urban Zones Rural Zones Urban Zones 75.56% 60.90%
79.59% 78.19% 64.85% 64.35% Gillan Gillan

77.93%
Peja

Figure 4 - Perceptions on partition of Kosovo and territorial autonomy/
Association of Serb Municipalities as internal risks towards national security in
Kosovo — based on respondents’ areas

84.75% 60.68%
Gjakova Gjakova
Partition of Kosovo

Partition of Kosovo

) 52.38% 14.29%
_ 63.33% Mitrovica Mitrovica

-North -North

Territorial autonomy/Association of Serb Municipalities

I 33.33x

Figure 5 - Perceptions on partition of Kosovo and territorial autonomy/
Association of Serb Municipalities as internal risks towards national security in
Kosovo — based on respondents’ ethnic composition

(I B0.961
Albanian Territorial autonomy/Association of Serb Municipalities
9 71.27% 69.89%

_ 69.32+% Prizren Prizren
Partition of Kosovo
= 57.47%

o . . 84.57%
Territorial autonomy/Association of Serb Municipalities Ferizaj
j 17.24%

Figure 6 - Perceptions on partition of Kosovo and
territorial autonomy/Association of Serb Municipalities as
internal risks towards national security in Kosovo — based

on respondents’ regions

-
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CHAPTER

KOSOVO-SERBIA DIALOGUE 2.0

Dialogue between Kosovo and Serbia has been largely de-
pended and influenced by 100% customs tariffs put by the
Kosovo Government’s decision towards products imported
by Serbia and Bosnia and Herzegovina on late November
2018." Despite the fact that the Kosovo-Serbia dialogue has
been temporarily interrupted, majority of citizens are in fa-
vour of restarting dialogue.

To reach agreement/Dialogue should continue

Dialogue should continue, but it has to be conditioned [

Dialogue should not continue

Dialogue should continue until
Serbia recognizes the state of Kosovo

Serbia should recognize war crimes/ missing people i}

Dialogue should continue, but land
swap should be out

Do not know [
]

Others

Consequently, almost 50 percent of respondents stated
that the dialogue should continue and agreement should
be reached. Other respondents pointed that the dialogue
should be conditioned towards Serbia for recognizing
Kosovo's independence and war crimes committed in
Kosovo during the war. On the other side, almost 15 percent
of respondents posed that dialogue should not continue.
48.429%
14.44%
8.98%
4.58%
4.31%
3.35%
5.55%

10.4%

Figure 7 - Respondents’ perceptions whether Kosovo-Serbia dialogue should continue (open-ended question)


https://kryeministri-ks.net/wp-content/uploads/2018/11/Lista-e-mallrave-te-perjashtuara.pdf
https://kryeministri-ks.net/wp-content/uploads/2018/11/Lista-e-mallrave-te-perjashtuara.pdf
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Kosovar Centre for Security Studies has asked respondents  tariffs should be replaced by Kosovo's state full reciprocity
on customs tariffs towards products imported by Serbiaand measures to Serbia. On the other side, results indicate that
Bosnia and Herzegovina. In this regard, around 35 percent around 22 percent of respondents think that tariffs should

of them perceived that tariffs should remain in force, while be removed by Kosovo.
almost 33 percent of respondents shared their opinions that

Do not have opinion/Do not know .

To remaininforce [
Kosovo should remove tax, but establishing full _
reciprocity towards Serbia

To temporarily suspend B

Figure 8 - Perceptions on how should Kosovo react towards its 100% tax on goods imported from Serbia

Do not have opinion/Do not know
43.22%
26.53%
21.46%

To remain in force

Kosovo should remove tax, but establishing full
reciprocity towards Serbia

To remove

To temporarily suspend

Figure 9 - Perceptions on how should Kosovo react towards its 100% tax on goods imported from Serbia
- based on respondents’ gender composition

Rural Zones Urban Zones
Do not have opinion/Do not know

To remain in force 38.95¢%
Kosovo should remove tax, but establishing full

reciprocity towards Serbia

To remove 23.41%

To temporarily suspend 4.68%

Figure 10 - Perceptions on how should Kosovo react towards its 100% tax on goods imported from Serbia
- based on respondents’ areas

14

3.78%

35.322%

32.97<

22.79%

5.13%
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Albanian Serb
Do not have opinion/Do not know '— 3.86% 0%
To remain in force F 39.05v% 0%
Iréoc?g;/& ;s{;](;g\tsarr%rgg\é?bt%x, but establishing full F 35.18% ||7 5 68%
To remove B 1656 || 9318+
To temporarily suspend .—{ 5.36% '—{ 1.142%

Other communities

13.33%

10%

26.67%

402

[1]1]

10%

Figure 11 - Perceptions on how should Kosovo react towards its 100% tax on goods imported from Serbia

- based on respondents’ ethnic composition

Peja 122 D ss.2s7 N 31.72 [ 13.10%
Mitrovica-South [ 2.82% [N 44.37% [ 23.94% I 22.54%
Ferizaj § 3.68% I £0.49% | 28.22% I 20.86%
Prishtina § 3.37% [ 32.96% I 4:-52% I 16.10%
Prizren 84 32 71% I 27.68% I 26.55%
Glakova |0.85% [ING0.51% I 2407 20.34%
Giilan Il 5.19% D 28.89% B 3333 [ 25.93%

B 4.83%
M 6.34%
W 6.75%
B 3.75%
B 4.52%
B 4.24%

I 6.67%

Mitrovica-North 0.0%  0.0% ;7.14% I .10 | 4.76%

M Do not have opinion/ M To remain in force M Kosovo should remove tax, but establishing B Toremove M To temporarily

Do not know full reciprocity towards Serbia

suspend

Figure 12 - Perceptions on how should Kosovo react towards its 100% tax on goods imported from Serbia

- based on respondents’ regions
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Respondents have expressed quite different perceptions
P P q P P Do not have opinion/

whether Kosovo's customs tariffs towards Serbia and . ot kow | 8.92+
Bosnia Herzegovina have faded or weakened relations of  pjgaqree | 33.47 %
the state of Kosovo with international partners. Accord-

ingly, around 33 percent of respondents disagree that Somehow agree I 30.28 %
tariffs faded relations of Kosovo with its international Agree I 27.33%

partners. However, around 30 percent of them somehow
agree that and other 27 percent agree that Kosovo's cus- Figure 13 - Perceptions if 100% tax towards goods imported from
toms tariffs towards Serbia weakened Kosovo's ties with Serbia faded relations of Kosovo with its international partners

international partners.

Do not have opinion/Do not know

Disagree 30.10%
Somehow agree 31.30%
Agree

Figure 14 - Perceptions if 100% tax towards goods imported from Serbia faded relations of Kosovo with its international partners
- based on respondents’ gender composition

Rural Zones Urban Zones
Do not have opinion/Do not know 9.74v,
Disagree 32.96%
Somehow agree 32.02%
Agree 25.28v%

Figure 15 - Perceptions if 100% tax towards goods imported from Serbia faded relations of Kosovo with its international partners
- based on respondents’ areas
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Albanian Serh Other communities
Do not have opinion/Do not know .—{ 7.43% |-—{ 25% '—{ 16.67%
Disagree B 3565 | — {68 2667«
Somehow agree F 30.39% |-7 29.55v F 33.33%
Agree Bl 265 [l 60 233

Figure 16 - Perceptions if 100% tax towards goods imported from Serbia faded relations of Kosovo with its international partners
- based on respondents’ ethnic composition

Ferizaj [ 11.04% D 31.90% I 34367 I 22.70%

Peja I 5.52% D 37.93% I 33.79% I 22.76%

Prizien [ 9.04% e s6.6% [ 29.94% I 24.86%

pristina [l 8.24% e 633 I 2772 [ 2772

Giilan Hl 10.37% I 27 41% I 333 I 26890
Gakova [ 4.24% e 0% | 32200 [ 20.66%
sevica: g 9.15% e 3592 I 2320 | 31.69%
Novica: [ 23.81% W 4.76% I 5570 [ 2.56%

H Do not have opinion/ M Disagree W Somehow agree W Agree
Do not know

Figure 17 - Perceptions if 100% tax towards goods imported from Serbia faded relations of Kosovo with its international partners - based on
respondents’ regions
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CHAPTER / 3

RELATIONS BETWEEN KOSOVO AND
ITS REGIONAL AND INTERNATIONAL
PARTNERS

The 2019 edition of Kosovo Security Barometer has mea-  dom (62.85 percent) are perceived as the friendliest coun-
sured also public perceptions of respondents towards  try to Kosovo.

Western Balkan countries, European countries as well as
global powers that have influence in Kosovo. It is important
to highlight that Germany (79.85 percent), United States
(78.60 percent), Albania (69.69 percent) and United King-

They are followed by Croatia (42.46 percent) and France
(41.20 percent).

S -

Do not have
opinion/Do not know | 2.28% | 1.60% | 2.20% j 6.07% J 6.74% | 5.64%

Harmful | 2.53% ] 4.97% I 5.25% ] 3.03% I 5.31% | 4.97%
Somehow harmful | 2.36% | 1.942% | 2.29v | 3.37% | 3.62% | 7.16%
No influence at all | 0.67% | 0.422 1 3.30% I 4.21% B 13.23% J 11.04
Somehow positive H 12.31% Bl 12.47. Il 17.27% 2047, N 2862 [ 29.99-

Very positive 7055 I 7560 I 69.69- I 62.55- I 42.46-- [ 41.20-

Figure 18 - The most influential strategic partners and allies of Kosovo based on respondents’ perceptions
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Besides this, other countries listed as least influential part-  friendly, North Macedonia by around 20 percent as very
ners in Kosovo are Turkey by around 34 percent as very friendly and Montenegro by around 16 percent respectively.

= ©
Do not have opinion/Do not know | 4.80% | 5.50%
Harmful | 8.00. |} 7.87%
Somehow harmful B 10.36% [} 13.11%
No influence at all B 9.77% R 19.97%
Somehow positive [ ] 3252 N 33.50 %
Very positive [ ] 3454 | 20.05%

Figure 19 - Least influential partners and allies of Kosovo based on respondents’ perceptions

While countries which oppose Kosovo's independence by 89 percent of respondents which is followed by Russia (by
not recognizing it as a state have been largely perceived as  around 81 percent seeing it as harmful) and China (almost
harmful by respondents according to the survey results of 60 percent perceiving its influence as harmful towards
the Kosovo Security Barometer. Therefore, Serbia is con- Kosovo) as well.

sidered as the most harmful influential country by around

R — & &) it

Do not have

opinion/Donot | 2.11% | 4.39% i 8.02% | 14.07%
know

Harmful B 056 | 51.35 [ | 25.34 ||} 19.80%
Somehow harmful | 1.18% | 3.88% B 194 |} 10.53%
Noinfluence atall | 1.18% | 5.49% B 23.56 |l 35.05%
Somehow positive | 1.86% | 1.942 . 16.22%' 13.90%
Very positive | 3.80% | 2.95% | 7.85% | 6.66%

Figure 20 - The most harmful influenced countries towards Kosovo's foreign policy based on respondents’ perceptions
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Additional cross-tabulated in terms of ethnic background tions of ethnic communities in Kosovo towards the most
are provided in order to analyse in holistic manner percep- and least influential countries on Kosovo's foreign policy.

PERCEPTIONS TOWARD GERMANY @

Do not have opinion/
Do not know

Harmful
Somehow harmful
No influence at all
Somehow positive

Very positive

Albanian Serb Other communities
1 10.19% | 22.99% [i | 16.67%

|
038 2750 N[ 6.67%
019 N 205% - 0%
B 057 [N 230% NN 0%
I 159 I 1379 I 33.33%
%709 MM (3450 NEEEE | 43.33%

PERCEPTIONS TOWARD THE USA E

Do not have opinion/
Do not know

Harmful
Somehow harmful
No influence at all
Somehow positive

Very positive

Albanian Serb Other communities
1 1 0.09% | 16.09% [i | 13.33%

I 085 4620 NN 26.67%
I 066 MMM 724 N 3.33%
B 038 [N 115 N 0%
. 23 I 0 I 20%
B %5.69% MMM (575 EEEEM | 36.67%

PERCEPTIONS TOWARD ALBANIA .

Do not have opinion/
Do not know

Harmful
Somehow harmful
No influence at all
Somehow positive

Very positive

Albanian Serb Other communities
i 0% | 22.73% i | 20%

B 104 N (5565 NN | 6.67%
171 023 | 0%
N 303% M [455 EEEE[3.33%
B 18.39% MMM 455 - 20%
N 53y I 227 [ 50%

Figure 21 - Perceptions towards Germany, United States and Albania - based on respondents’ ethnic composition
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PERCEPTIONS TOWARD SERBIA “

Albanian Serb Other communities

Do not have opinion/ ‘ . | ) | .
Do not know . 1 0.09% . | 22.73% . 1 13.33%

Harmful B 9735 N 6820 N 66.67%
Somehow harmful BN 057 7% EEE{3.33%
No influence at all -—{ 0.66 % -—{ 5.68 % -—{ 6.67 %
Somehow positive _—{ 0.66 % _—{ 13.64 % _—{ 10 %
Very positive _—{ 0.66 % -—{ 43.18 %_—{ 0%

PERCEPTIONS TOWARD RUSSIA -

Albanian Serb Other communities

Do not have opinion/ ‘ . | ) | .
Do not know i 264% [ | 21.84%  16.67%

Harmful I %340 460 NN 60%
Somehow harmful _—{ 3.68 % _—{ 4.60 % _—{ 6.67 %
No influence at all 425 s3I 10%
Somehow positive _—{ 0.66 % _—{ 14.94 % _—{ 6.67 %
Very positive _—{ 0.38 % -—{ 35.63 % _—{ 0%

PERCEPTIONS TOWARD CHINA O

Albanian Serh Other communities

Do not have opinion/ ‘ . | ) | .
DO nOt knOW . ‘ 5'85 /° . ‘ 3182 /0 . ‘ 23.33 /o

Harmful 6401w (341 | 46.67%
Somehow harmful _—{ 8.49% _—{ 1.14% _—{ 6.67 %
No influence at all B 1538 M| 2150 NN 10%
Somehow positive _—{ 4.25% _—{ 38.64 % _—{ 13.33 %
Very positive _—{ 1.13% -—{ 3.41% _—{ 0%

Figure 22 - Perceptions towards Serbia, Russia and China - based on respondents’ ethnic composition
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METHODOLOGY

WHAT IS THE KOSQOVO SECURITY

BAROMETER?

The Kosovo Security Barometer (KSB) is a special program
of the Kosovar Centre for Security Studies (KCSS) which
was established in September 2012. Its primary focus is to
measure public trust towards Kosovo security, justice and
central institutions, as well as to measures citizens' percep-
tion of the internal and external security threats posed to
Kosovo.

The KSB is the first and the largest undertaking of this kind
designed, implemented, and communicated by a local think
tank in Kosovo. The KSB's uniqueness in Kosovo is its po-
litical neutrality. As an independent think-tank, KCSS has no
political constraints in communicating any of the findings
and messages of the survey.

The KSB is a combination of quantitative and qualitative
methods that provides objective and credible results. Its
data are collected through face-to-face interviews with
randomly selected respondents conducted by KCSS field
researchers throughout the entire Kosovo. The KSB ques-
tionnaire mostly consisted of closed-ended questions
in the form of five-point Likert Scale, followed by several
open-ended questions that allow respondents to provide
their thoughts without predefined options.

The KCSS team of 29 researchers conducted the piloting
and interviews. The national sample from which the re-
search was drawn, featured 1,189 households, thus consti-
tuting a representative sample of the population above 18
years old in Kosovo. The ethnic background of respondents
was: 89 percent Kosovo Albanians, 7.4 percent Kosovo
Serbs and 2 percent others (Kosovo Turks, Bosniaks, Roma,
Ashkali, Egyptian and Gorani) mirroring Kosovo's ethnic
make-up. The sample frame was based upon telephone
code areas, and, as such included the following 8 districts:
Ferizaj, Gjakova, Gjilan, Mitrovica South, Mitrovica North,
Peja, Prishtina and Prizren.

The first stage of geographical clustering was based on the
2012 Kosovo Census Report. The second stage involved
clustering samples by municipal area with a stratified rural/
urban sample as per the number of households. The last
stage followed a random sampling method using the near-
est ‘birthday method'.

Random sampling ensures that each resident in Kosovo
has an equal probability of being chosen for an interview.
With the sample used for this study, the results of the sur-
vey mirror trends in attitudes and perceptions amongst the
entire adult population of Kosovo in general.
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The margin of error is 3 percent with a confidence interval
of 95 percent.

A pilot interview was conducted at the end of September
2019 to test the feasibility of the questionnaire prior to the
commencement of fieldwork. The research team subse-
quently reported that the pilot interview was successful, and
no problems were encountered with the pilot instrument.

G I

RAE (Rom,

Bosniaks | |

Ashkalior I |
Egyptians)

All interviews were conducted from October 9% to October
16, 2019. Data processing and analysis has been complet-
ed using the SPSS software.

Perceptions presented in this report are a summary of in-
formation gathered from respondents and it demonstrates
how people perceive the Kosovo institutions.

Respondents by districts

89.4% .
22.5 9.9
Prishtina Gjakova
1.4%
0.8% 11.9 14.9
Mitrovica-South Prizren
0.8% \ \
13.7
Ferizaj
0.4%
[ |
3.5
0.5%

Mitrovica-North
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Respondents by gender Respondents by zones
Rural zones Urban zones
44.9% 55%
56.4%
' 43.6% ’ ’

Conducted surveys by field research Age of respondents
Saturday | 17.6% 18-29 |} 2.7%
sunday [ 15.1% 30-39 | 22.9%
Monday [l 14v% 4049 | 17.8%
Wednesday || 17.2% 50-59 | 18.8%
Thursday | 18.7% 60-69 | 13.9%
Friday | 17.6% 70-79 | 14.9%
80-89 |1} 6.7%
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